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General

The following regulations concern the dispatch of goods in case of the agreement from
F-Incoterms (FCA or FOB).

Delivery Schedule and Transport Time

The due dates listed in the ETO delivery schedules are dates of arrival within the regular goods
acceptance times at the Stockach plant. The transport time from the supplying plant to the receiving
plant must be taken into account in the notification. The supplier is responsible for meeting the dates
of arrival of the consignments at ETO and must therefore notify consignments for collection and
make them available to the carrier in good time and correctly. Details on dispatch handling and transit
times are regulated under item 3 of this Routing Order.

Shipping Methods and Shipping Processing

Parcel Shipping

Shipments with a maximum total gross weight of up to 30 kg are handled by UPS in compliance
with the permissible package dimensions. The service level “UPS Standard” has to be selected.
The notification is made via the web portal of UPS https://www.ups.com/de/de/Home.page with
reference to ETO-ID 980 310.

Details regarding size and weight of shipments:
https://www.ups.com/de/de/help-center/packaging-and-supplies/weight-size.page
All shipments are to be dispatched without sub-pallet.

Details regarding transit times:
https://www.ups.com/de/de/help-center/shipping-support/rates-and-times.page

Area Freight Forwarding

Partial loads and groupage shipments are handled by the area freight forwarder. The area freight
forwarder is DACHSER.

The transport quantity of the current call-off must be notified to the freight forwarder for transport by
12 noon on the day before it is made available. Notification is made exclusively via the DACHSER
web-based “elLogitics” advice portal https://elogistics.dachser.com/login/home?3 with the “targoflex”
tariff. Access right to the portal can be obtained automatically via DACHSER to the e-mail address
we have on file. If you have any technical questions about the elLogistics portal, please contact
DACHSER directly via e-mail at dachser.steisslingen@dachser.com

For deliveries via the Dachser forwarding company, it is essential that the ETO order number is
entered as a reference in Dachser's elogistics portal.
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Transit times “targoflex” Europe:
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Country/Region

Transit times
(days)

Belgium

Germany

Estonia

France, South + West

France, North + East

Great Britain, London region

Great Britain, Scotland

Italy, North + postal code 32, 34

18, 28

Italy, North + West + postal code 11, 14, 17,

Italy, Sicily + Sardinia

Italy, South

Latvia

Lithuania

Luxembourg

Netherlands

Austria

Austria, Vorarlberg

Poland

Switzerland

Slovakia

Slovenia

Spain

Spain, Barcelona region

Czech Republic

Hungary
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Transport times for overseas shipments (FOB) must be coordinated with ETO Material Planning.

3.3. Time of Provision

An agreement on the pick-up time is to be made jointly and in partnership between the shipper and
the forwarder. A unilateral agreement is not permitted. If nothing has been agreed on or no
agreement accepted by both parties has been found, the consignment must be made available for
collection for dispatch from 6 a.m. on the day of dispatch. A collection by the freight forwarder must
be guaranteed by 6 p.m. This obligation to make the consignment available applies from Monday to
Friday inclusive. Special pick-ups must be coordinated separately with the ETO Material Planning.
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